
 
 

August 17, 2006 

Dear Toshiba Partners, 

In light of recent developments regarding battery overheating issues in Dell laptop 
computers, Toshiba issues the following statement: 

“ The design of the battery packs supplied to us by Sony differs from those that were 
supplied to Dell and cited in Dell’s recall. The system design of Toshiba notebook PCs 
also differs from that of Dell’s. We have found no indication that the problem 
reported by Dell in its recall applies to Toshiba notebook PCs. Sony has confirmed to 
us that there is no problem like that in the Dell recall with the battery packs supplied 
to us.” 

As a leader in notebook technology, Toshiba will continue its 20-year commitment to 
providing a more enjoyable, productive, secure and dependable mobile computing 
experience for its customers worldwide. 

 
Sincerely, 
Toshiba Digital Products Division 

 


